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managed IT Services

SIS’s ManlT is a professional basket
of Services to manage your IT

operations

Your IT IS our

Business.
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managed IT Services

Systems Administration Services

= Email, messaging, Citrix server

maintenance

= Operating system user access policy
Database Administration Services

implementation

= Anti-virus / patch installs and updates = User / schema management
* Memory and performance = Access security implementation
management = Database activity monitoring
= Web and application server = Table space management
environment maintenance — logs »  Index maintenance
recording, temporary area clean up =  Optimizer management
etc. = Performance tuning - response
= Disaster recover policy time, queries etc.
implementation = Archiving and restoration of data
= Status reporting = Routine data loads and extracts

= Coordination for database upgrades

= Patch installation

. = Disaster recovery practices
World-Class Solutions at the

implementation

et contpe iy price » Database performance & status

reporting
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